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Appendix A: Grievance Handling Procedure during Procurement
Process (Appeals)

(1) Filing an appeal

(a) If any Bidder or prospective Bidder is aggrieved that any decision, action or omission of the
Procuring Entity is in contravention to the provisions of the Act or the Rules or the Guidelines issued
thereunder, he may file an appeal to the First Appellate Authority as specified in the Bid Data Sheet,
within a period of ten days from the date of such decision, action, or omission, as the case may be,
clearly giving the specific ground or grounds on which he feels aggrieved:

Provided that after the declaration of a Bidder as successful in terms of section 27 of the Act, the
appeal may be filed only by a Bidder who has participated in procurement proceedings:

Provided further that in case a Procuring Entity evaluates the Technical Bid before the opening of
the Financial Bid, an appeal related to the matter of Financial Bid may be filed only by a Bidder
whose Technical Bid is found to be acceptable.

(b) After hearing the parties, the First Appellate Authority shall dispose of the appeal and pass an
order within a period of 30 days of the date filing of the appeal.

(c) If the First Appellate Authority fails to dispose of the appeal within the period 30 days of the date
of filing the appeal or if the bidder or prospective bidder or the procuring entity is aggrieved by the
order passed by the First Appellate Authority, the bidder or prospective bidder or the procuring
entity, as the case may be, may file a second appeal to the Second Appellate Authority as specified
in the Bid Data Sheet, within fifteen days. The Second Appellate Authority, after hearing the parties,
shall dispose of the appeal and pass an order within a period of 30 days which shall be final and

binding on the parties. If the Second Appellate Authority is unable to dispose of the
Appeal within the aforesaid period, he shall record reason for the same.

(2) Appeal not to lie in certain cases

No appeal shall lie against any decision of the Procuring Entity relating to the following matters,

namely:-

(a) determination of need of procurement;
(b) provisions limiting participation of Bidders in the bidding process;

(c) the decision of whether or not to enter into negotiations;

~
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(d) cancellation of a procurement process;

(e) Applicability of the provisions of confidentiality.

(3) Form and procedure of filing an appeal
(a) An appeal shall be in the annexed Form along with as many copies as there are respondents in

the appeal.
(b) Every appeal shall be accompanied by an order appealed against, if any, affidavit verifying the

facts stated in the appeal and proof of payment of fee.

(c) Every appeal may be presented to First Appellate Authority or Second Appellate Authority, as
the case may be, in person or through registered post or authorised representative.

(4) Fee for filing appeal

(a) Fee for first appeal shall be rupees two thousand five hundred and for second appeal shall be
rupees ten thousand, which shall be non-refundable.

(b) The fee shall be paid in the form of bank demand draft or banker’s Cheque of a Scheduled Bank
in India payable in the name of Appellate Authority concerned.

(5) Procedure for disposal of appeals

(a)The First Appellate Authority or Second Appellate Authority, as the case may be, upon filing of
appeal, shall issue notice accompanied by copy of appeal, affidavit and documents, if any, to the
respondents and fix date of hearing.

(b)On the date fixed for hearing, the First Appellate Authority or Second Appellate Authority, as the
case may be, shall,-

(i) hear all the parties to appeal present before him; and

(ii)peruse or inspect documents, relevant records or copies thereof relating to the matter.

(c)After hearing the parties, perusal or inspection of documents and relevant records or copies
thereof relating to the matter, the Appellate Authority concerned shall pass an order in writing and
provide the copy of order to the parties to appeal free of cost.
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(d)The order passed under sub-clause (c) above shall be placed on the State Public Procurement
Portal.
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Annexure

FORM No. 1
[See rule 83]
Memorandum of Appeal under the Rajasthan Transparency in Public Procurement Act, 2012
Appeal NO w...:0F cianines
Before the ........ccecevveveernennns (First / Second Appellate Authority)
1. Particulars of appellant:
(i) Name of the appellant:
(ii) Official address, if any:
(iii) Residential address:
2. Name and address of the respondent(s):

(i)
(ii)

(iii)
3. Number and date of the order appealed against
and name and designation of the officer /

authority who passed the order (enclose copy), or
a statement of a decision, action or omission of

the Procuring Entity in contravention to the provisions
of the Act by which the appellant is aggrieved:

4. If the Appellant proposes to be represented

by a representative, the name and postal address
of the representative:

5. Number of affidavits and documents enclosed with the appeal:

6. Grounds of appeal:
ssmssasaass(Upported by
an affidavit)

7. Prayer:

11 ~
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PIACE ovicvimin sl

B - |

Appellant's Signature
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11. Declaration by the Bidder under Section 7 and 11 of the Act

Declaration by the Bidder

In relation to our Bid submitted to .............cceenennnn. [€NTEF deSignation and address of the
procuring entity] for procurement of ..........c.ccccouuunnnnnen. [insert name of the Goods] in response
to their Notice Inviting Bids No............... Dated .............. we hereby declare under Section 7 and

11 of the Rajasthan Transparency in Public Procurement Act, 2012, that:

1. We are eligible and possess the necessary professional, technical, financial and managerial
resources and competence required by the Bidding Document issued by the Procuring Entity;

2. We have fulfilled our obligation to pay such of the taxes payable to the Central Government
or the State Government or any local authority, as specified in the Bidding Document;

3. We are not insolvent, in receivership, bankrupt or being wound up, not have our affairs
administered by a court or a judicial officer, not have our business activities suspended and are
not the subject of legal proceedings for any of the foregoing reasons;

4. We do not have, and our directors and officers not have, been convicted of any criminal
offence related to our professional conduct or the making of false statements or
misrepresentations as to our qualifications to enter into a procurement contract within a
period of three years preceding the commencement of this procurement process, or not have
been otherwise disqualified pursuant to debarment proceedings;

13



GovernmentofRajasthan Section V : ScheduleofSupply
StandardBiddingDocument- Goods

Single Stage- Two Envelopes Bid

5. We do not have a conflict of interest as specified in the Rajasthan Transparency in Public
Procurement Act, the Rajasthan Transparency in Public Procurement Rules and this Bidding
Document, which materially affects fair competition;

6. We have complied and shall continue to comply with the Code of Integrity as specified in the
Rajasthan Transparency in Public Procurement Act, the Rajasthan Transparency in Public
Procurement Rules and this Bidding Document, till completion of all our obligations under the

Contract.

Date: Signature of Bidder
Place: Name:
Designation:

Address:

o~ -
W
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